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Overview:

The eCost Cloud TMS application has been designed and developed to accommodate the current technology
available to allow easy access from any internet enable device.

Call record data is passed from each of the customer’s communication platforms using secure, reliable delivery
transportation into the eCost Hosted Server via the internet.

The Multi-Site / Multi-user design architecture enables an organization consisting of multiple communication

platforms or a single site to centralize the call record data in a secure environment and then enable easy retrieval
or viewing with the convince of modern technology i.e web browser or mobile device.
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eCost Cloud Architecture:
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Features:

e 3 Level Structure

e Secure Data Collection & Secure Data Retrieval
¢ Single Site or Multi-Site / Multi-User Design

e Modern Look and Feel

e Multitude of functional Reports

User Detailed Reports

User Summary Reports

Company Overview Reports
Site Summary & Overview Reports
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e Push Alerts & Notifications

e Scheduled Push eMail Reports
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