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Welcome

The purpose of this manual is to guide the technical installation person on how to identify, install and maintain
the eCost telephone management solution effectively.

eCost Hardware Options:

(1) eCost Smart Storage Device {SSD 9001}

SIMPLIFIED CALL MANAGEMENT

»= Dimensions

o Length = 135mm
Width 75mm
Height 40mm
Weight 0.4kg

o O O
I

= Indicators
o Power LED
o PCLED
o Pbx LED
o Status LED

o USB Powered

o Current < 150ma

o External 12dc input
o Internal Battery

=  Communication
o eCost Software over USB
o Pbx over LAN

NB: Switch Internal Battery ON!



eCost DX10 Dongle

= Power
o USB Power {5v}

= LED Indicators {On Insert}

eCost Software installation:

Installation of the eCost Software can be easily accomplished in just a few minutes (often
less than 5 minutes).

CD-ROM Installation:

If the eCost solution is being installed from a cd-rom or similar, insert the eCost installation CD
into your host system and locate the “eCost Setup.exe installation file.

e

eCost Setup.exe

Once you have started the installation process, you will see a series of setup screens. We
recommend that you review each screen and make the appropriate selections to complete or
abort the successful installation of eCost Software Application.

Where possible, select default options as this simplifies the eCost setup configuration.



eCost Installation ¥2010.05-1 R ool o)

Welcome to the eCost Setup Wizard

This wizard will quide you through the installation of eCost
TMS software package with features that indude,

-= Customer Database

- PBX System Information
-= Job Overviews

-= Job Reports n
-z True Client/Server

-» 5QL2003 Compliant Database

It is recommended that you dose all other applications I
before starting Setup. This will make it possible to update

relevant system files without having to reboot your
computer.,

Click next to continue.

e C(lick ' NEXT > ' to begin the setup process. Click * Cancel ' to abort the installation
process from any screen

-
— License Agreement

Please review the license terms before installing eCost.

eCost Installation

Press Page Down to see the rest of the agreement.

eDev Systems cc, License Agreement and limited Warranty -
] This legal document is an agreement between you (a single entity) and E Dev Systems D
("Company™) for the software accompanying this agreement, which indudes computer
software, any assodated media, printed materials and electronic documentation
("Software™), By running the installation program for the software you are agreeing to
become bound by the terms of this agreement, which indudes the software license and
limited warranty. If you do not agree to the terms of this agreement, choose "Cancel” to

[ nrevent the installation from contirinn. 2

If you accept the terms of the agreement, select the first option below. You must accept the
agreement to install eCost, Click Mext to continue.

i) Dedine

Mullsoft Install Svwskem w2, 22

| <Back | met> | | cancel

e “Accept” or “"Decline the License Agreement



eCost Installation ¥2010.05-1 =ll=

- Choose Components
Choose which features of eCost you want to install.

Chedk the components you want to install and uncheck the components you don't want to
install. Click Mext to continue.

N
! =T . . B Description
Select components to install: Ml =Cost - Files
Position your mouse
Shortcuts over a component ko

seg jts description,

Space péguired: 16.94MB

llsoft Install Swskem w2, 22
/ <gack || next> | | cancel
-

Select the components to install:
(a) eCost Software Files
(b) Shortcuts (Short Cuts and Start-up Short Cut)

| eCost Installation Y2014.10-

Choose Install Location
Choose the folder in which to install eCost,

Setup will install eCost in the following folder. To install in a different folder, dick Browse and
select another folder. Click Mext to continue.

Destination Folder

c:\eCost

Space reguired: 36.9MB
Space available: 108.6GE

Mullsoft Install Svwskem w2, 22

<gack || nNext> | | cancel




Choose the installation location where eCost must be installed
eCost Installation Y2010.05-1 =l

' 4 Choose Start Menu Folder
. Choose a Start Menu folder for the eCost shortouts,

Select the Start Menu folder in which you would like to create the program's shortouts, You
can also enter a name to create a new folder.

J

Accessories
Administrative Tools
Alcatel

BELL PRO

Borland Delphi 7
CMSS

CTI_phone

EA Games

eCost

EMS

ESET o

[ Do not create shortouts
Mullsaft Inskall Swskem w2, 22

m >

| <Back || mstal | [ cancel |

Choose Start Menu Folder Description and press Install to begin the installation

- —
eCost Installation ‘l’Zﬂlﬂ.ﬂS-l' ==

Installing
Please wait while eCost is being installed.

Create folder: C:\Jsers\admin\AppData\RoamingMicrosoft\Windows\Start Menu'Programsiet

1 Shiowe gmis

Mullsoft Install Svwskem w2, 22

« Back MNext = Cancel




e eCost software installation will start and the progress will be shown

eCost Installation Y2010.05-1 I. — ﬂ

Completing the eCost Setup Wizard

eCost has been installed on your computer.

Click Finish to close this wizard.

Wisit www . eDevSystems.com for Mews, FAQs and Support

Lancel

< Back

eCost Hardware Driver installation:

(a) Smart Storage Device (SSD 9001)

The SSD buffer box hardware is installed when large buffered storage is required. The standard SSD9001
can buffer about 25000 records.

(b) DX10 Dongle
The D10 Dongle is installed when the internal onboard buffer (320 Call records) of the SL1000 is
Sufficient. Once the DX10 Dongle has been installed, a direct TCP/IP connection from the eCost software
is opened, allowing direct communication with the SL1000 TCP/IP ports.

The driver installation process of the SSD buffers and D10 Dongle are very similar. The only difference is where

you collect the driver from. So during the installation process (documented below), it will be highlighted on what
driver you loaded for what hardware.

Driver installation Procedure
(1) Insert the hardware (SSD or DX10 Dongle) into an available USB port on the customers PC.

Once you install the hardware, depending on the windows operating systems being used, a installing drive
detection window will appear in the bottom right corner.

L

Installing device driver software ™ *
Click here for status.




Open the device manager from the control panel

. " BE %08 ]

-
= Device Manager o

Eile Action Yiew Help
Sl el 7 Nl S
4 1% Edev-Mohile|
b @ Batteries
b 9 Bluetooth Radios
b -8 Computer
b - Disk drives
b A Display adapters
» .4 DVD/CD-ROM drives
b C‘E}‘[‘, Human Interface Devices
> g IDE ATAJATAPI controllers
b %5 Imaging devices
5 & Keyboards
b --ﬂ Mice and other pointing devices
b u;] Modems
b l__- Menitors
b - Network adapters

b -% Sound, video and gatrg controllers
> 1M System devices
o i Universal Serial Bus contro

Ay

You will notice, under “Other Devices”, USB Serial Port. Right click on the ‘USB Serial Port’, select properties.
The “USB port properties window is displayed. Select Driver Tab page

USE Serial Port Properties ﬁ

Driver | Details
¢ ! USE Serial Port (COM4T) /

Driver Provider: FTDI
Driver Date: 2011/0318
Driver Version: 28140

Digital Signer: Microsoft Windows Hardware Compatibility
Publisher

| To view details about the driver files.

To update the driver software for this device.

Boll Back Driver

Disable Dheables the selected device.

Ta uNjnstall the driver (Advanced).

\ | oK || Cancel

e X

Press the “Update Driver” button\‘

You will be show a “Update Driver Software” window. This window allow you to load the particular driver for the
SSD and DX10 Dongles.



U | Update Driver Software - USE Senal Port (COMAT)

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation
settings.

= Browse my computer for driver software
Locate and install driver software manually.

Cancel

h N

N

Select the “"Browse my computer for driver software” button.
At this stage of the driver installation, it is important to select the correct path for the correct equipment being
installed.

(@) USB Driver Folder
When installing the USB driver for the SSD9000 or SSD9001 buffer box hardware, you must select the USB

Driver folder \
F |

@ | UpdateDriver Software - USB Serial Port (COMAT)

C:\Program Files\eCost\USB Driver ) - Browse...

[¥]Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device,

MNext ][ Cancel




b) DX10 Dongle Driver Folder

When installing the USB driver for the SSD9000 or SSD9001 buffer box hardware, you must select the DX10
Driver folder

, AN ,
=

@ [l Update Driver So re - USE Serial Port (COMAT)

Browse for driver so re on your computer

Search for driver software in this location:

Ch\Program Files\eCost\DX10 Driver A Browse...

Include subfolders

2 Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ Mext J[ Cancel l

Once the driver has been installed, you will be presented a window that tells you that the driver has been
successfully installed.

r:a Device Manager - &« " 88 % DO g@g
File Action Yiew Help
L I A INEN

a2 Edev-Mobile

b % Batteries

>--9 Bluetooth Radios
1M Computer

- Disk drives

| [ o

l.f, Display adapters
&£} DVD/CD-ROM drives |
5‘25 Human Interface Devices

g IDE ATA/ATAPI controllers

ﬁ Imaging devices

I Keyboards

--B Mice and other pointing devices
& Modems

& Menitors

¥ Network adapters

' Ports (COM & LPT)

{757 USB Serial Port (COM48)

B Processors

- Sound, video and game controllers
M| System devices

A9 ¥ 9T YYVYVYVV

3 i Universal Serial Bus controllers




You will see that under the “Ports (COM & LPT)", there is new hardware installed. The USB Serial Port (when
DX10 dongle is installed). You will also see the com port that has been assigned to the device. It will display
“"AT91 USB Serial device” when a SSD9001 is used.

eCost Software:

eCost Software home screen is where you will find and locate all the feature rich option available in the eCost
software. eCost menu / option toolbar was designed to be simple and easy to navigate. The multi-tabbed tool bar
menu system, similar to popular Microsoft products of the day, allow the user to quickly find and use the correct
feature without intensive product understanding or training.

eDev Systems: eCost: Y201205-2.. Guppornic MR TR TN " 7" T TR TR AT T
¢ B R = e
. BasicReports Edit Budgets Tools Settings Dash Boards Alerts View Help
H= =) =] = | Tl = Taldl
Tap -EaH Department Department Overview Detailed Usage Detaled  Owverview Detaled  Owverview Detalled
Directory Detailed  Summary
Company [F] Department P} Extension I Trunk Line ] Account Code & Pin Number 7!
Date/Time Extension Ext Mame Type Number Mame Durz tion Cos Trunk Line  Trun Departmer Departmel Account C Account N Pin Code  Pin Name
Thu, 14/08/2012 02:51:00 209 0 WODACOM MOBILE 072175373 0323 R1.42 0.00 5
Thu, 14/06/2012 08:52:00 209 0 WODACOW MOBILE 0721864321 0:54 F 148 0:.00 5
Thu, 14/06/2012 08:52:00 209 0 MTN MOBILE 0837763533 0:13 F 148 0:.00 5
Thu, 14/06/2012 08:55:00 200 Tyrone 0 |WODACOM MOBILE 0724304772 0:4 R148 0:.00 5
Thu, 14/06/2012 08:56:00 209 o MTN MOBILE 0837763333 1:04 Rz21 000 4
Thu, 14/06/2012 02:57:00 200 Tyrone 0 WODACOM MOBILE 0820929146 121 R221 000 5
Thu, 14/08/2012 02:57.00 201 | 0:23 RO.00 o010 1
Thu, 14/06/2012 03:00:00 200 Tyrone | 0:14 o ooo o010 1
Thu, 14/06/2012 05.01:00 201 | o011 RO.00 0:15 1
Thu, 14/06/2012 09:02.00 205 IT 1:02) RY\00 0:08 4
Thu, 14/08/2012 09:02:00 200 Tyrone | 0:29 R \00 0:08 4
Thu, 14/06/2012 09:04:00 200 Tyrone | 0:59 RO4D o011 1
Thu, 14/06/2012 03:05:00 204 IT 1:06 F 0.0 o011 1
Y, | Thu, 14/06/2012 05:08:00 200 Tyrone 0 CELL CMOBILE 0848074358 0:39 R 148 0:.00 5
$o | Thu, 14/06/2012 09:0%:00 200 Tyrane | 1:17) RO0D 0:22 1
Thu, 14/06/2012 03:10:00 214 o KLOOF 0317133500 1:32 ROE7 000 5
Thu, 14/06/2012 09:10:00 200 Tyrone o MTN MOBILE 0732328523 0:33 R1.42 0.0 4
Thu, 14/06/2012 05:11:00 200 Tyrone 0 CELL CMOBILE 0348074353 1:56 R 2355 0:.00 4
Thu, 14/06/2012 05:11:00 214 0 CELL CMOBILE 0843005872 0:39 F 148 0:00 5
Thu, 14/06/2012 05:15:00 209 0 NEWLANDS 0116707600 0:30 R OE5 §.00 5
Thu, 14/06/2012 03:17:00 209 o NEWLANDS 0116707600 0:29 ROES opo 5
Thu, 14/06/2012 09:28:00 202 o MTN MOBILE 0732028816 0:48 R1.42 0:.0p 5
Thu, 14/08/2012 09:25.00 211 0 WODACOM MOBILE 0711055601 308 REIE 0:00) 4
‘\ Thu, 14/06/2012 03:35:00 04 0 MALVERN 0314645233 1:00 R 05 0:00 5
S | Thu, 14/06/2012 09:38:00 201 | 0:35 RO00 0:09 1
R, | Thu, 14/06/2012 09:33:00 203 0 |VODACOM MOBILE | 0721864321 0:17 R148 0.00 5

2777 | 153 \ ‘E”? Records: 22859 HostPort s Dffline: @ Tue, 24 Jul 2012 06:52.28
Toolbar ® Status bar ® Download Screen ® System Menu

The download screen is a grid will all checked and verified call data from the phone system. It has many columns
and each column represents respective data.

Date / Time: The show when and what time the call was made.
Extension: This indicates who made the call
Extension Name: The extension name will be completed from the extension list.
Type: The Type column indicates what type of call was made,
¢ O = Outgoing Call
e O/T= Outgoing Transfer
e I =Incoming Call
e I/T = Incoming Transfer Call
e U = Unanswered Call
Place: The place column show where in what area you called
Number: The Telephone number that was dialed on the call or inbound CLI number for incoming
Duration: The duration column shows how long the call was.
Cost: For outbound calls, the cost will indicate how much the call cost
Ring: The ring Column show for incoming calls, how long it took to answer the call
Trunk: The trunk column shows what telephone line was used to make / receive the call

Division, Department:  The division / department columns show the structure of the organization.
Account & Pin Number: These additional codes help track user phone usage.



eCost Software Technical Setup:

e s PEYEE

Geo + Config 55D PABX  Ethermet | Filter 1 Filter2 Filter3 Filter4 Filter 5

Fixed Fild Min-"'l\.\"la‘;(all ""’ L a

Filter Duration eMail Settings Export Settings
Wizards Communication I PABX Filters [P [P [P
1. Load Filters
eCost: PABX Filter 1 =]
? PABX Filter 1
Raw Data Incoming | Outgoing | Unaswered
o 1 = 3 2 s & 7 8
f2s4ss7s9812545678551234567890125456789012345675901234567895123456729012345678901 234587
Start Length |
Date Of Call [oo/MMy vy or DD MM Yvy ~ | @ 7 Load Fiter |||
Time OFf Call E [HH:MM:SS or HH MM S5 ~ | P € save Fiter 3|
Extension )

Trunk Line
Dialed Number

Account Code

—‘o o?|?|ow—\|
wl ol of | of of ® ®
ol of af @ o 1"

o of o] o of o of o] ©
w W o & W w =}
wl = e of 9f o af 0 e

Pin Code
call Duration E - [HH:MM:SS or HH MM S5 ~ | P
Ring Duration —B- [MM:5S or MM S5 ~ | P
Caller 1D ooo ooo L ®=m  Pguse |

Aoy ) 7 HL Close )

2. Setting SSD ... Select USB port

%Buffer Communication Settings

a 1 2 B 4 B & 7 2 E)
12345678901234567590123456789012345678901234567890123456789012345678901234567890123456789012345

Geneal | Serial | USE | TCPAP

USB Host Port Settings

USB Port - [COM 6 *** Selected ™™=

COM 1 - available
comM 2

COM 3 - available
COM 4 - available
COM 5 - available
COM 6 *** Selected **=

COoM 7 S

[ M Close




3. Setting ... Ethernet Settings
eCost: Ethernet TCP/IP Settings =]
@# Ethernet Communication Settings
Ethernet (TCP/IP v4) Parameters
SSD IP Address- [192.183. 1 . 105 @ Static 1P Enabled ‘
550 port - [fooa1 O DHCP Enabled
SSD Subnet Mask - [255.255.255. 0 ® Active = Client
O Passive = Sarver
SSD Default Gateway - [192.168. 1 . 1
[ Logon Authentication
PABX IP Address - |192.163. 1 . 49
PABX Port - [5100
F s— W o —
Fing Test H1 Clase
NB: Buffer Must Beep!
eCost Software Basic Features:
- Ly
( B B
Basic Reports Edit Budgets Tools Settings Dash Boards Alerts View Help
B Bary g=7 =y £y 2oy
el =] gt | gt Tl el g |
Top Ea" Department Department | oo Detailed Ugzage Detaled  Owverview Detalled  Owverview Detailed
Directary Detaled  Summary
Company = Department = Extension la Trunk Line m  Account Code e Pin Mumber &

Basic Reports

All reports that need to be generated from eCost are done from a single area / place — basic reports. The reports
have been divided and group to allow the user to recognize / find the report when needed.

LEE'?

Basic Repors Edit Budgets Tools Settings
s
r AL 25 Fat —th
B = 13 8 L&
Company Info Division Department Extension Trunk Lines
a a

Dash Boards Alerts View Help
(¢ Jw - & &
[lala [GENES I——l o/
Account Code  PinMumber  Call Directory  Categary List Scheduled
Reports
= ) ) M



To arrange the organizational structure of the company, you need to setup the list’s ie. Extensions names /
numbers, Pin Number names / numbers.

Q__EE*?

BasicRepors Edit Budgets Tools Settings Dash Boards Alerts View Help
& = v I ¢ 0
A S r
Coszt Calls Recost Mark-Up & Delete Records Properties Dial Codes
Cost Estimator Advanced ] 55D ] Ta

Tools

The tools menu has additional functions that allow the user to cost telephone calls, Recost calls, delete calls and
see the hardware properties of the buffer box.

G Bl R =
BasicRepors Edit Budgets Tools Settings Dash Boards Alerts Wiew Help
Additional Web Remate
s Updates Home Support G About
] Updates ] P

Help

The help toolbar has all the support options the user will need. A remote support function for technical
administrators.

The support item will show the support contact information.

eCost: Help Details =

— e

SIMPLIFIED CALL MANAGEMENT

Support Dealer: |STZLIAGE I
Contact: | I
Maobile: | I

Tel: | I

Fax: | I
Email: | I
Web Site: | |

5 Display dealer name on main screen

4 fLEIose _




eCost Software Upgrade Procedure:

1. Install eCost Software Over Current Version

Details Previous Versions
Shortcut Compatibility

Target type: Application

Target location: eCostBTC

Target: CeCost'eCost exe

Start in: ceCost

[ Nomal window

[ C%en File Location ] [ Change Icon... ] [ Advanced... ]

Make Sure Path is Correct!

-
eCost Installation Y2014.10-1 =

— Choose Install Location
Choose the folder in which to install eCost.

Setup will install eCost in the following folder. To install in a different folder, dick Browse and
select another folder. Click Next to continue.

Destination Folder

ost Browse...

Space required: 36.4MB
Space available: 108.6GE

Mullsoft Install System v2.22

< Back ][ Mext = ] l Cancel




NOTES




