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Overview:

This document describes the steps required to successfully install the “eCost” telephone management software
application onto a windows workstation and setup the iServ Epygi Pbx System.

3" part software is required: Core FTP Server

Step 1: Configure Epygi IP Pbx system
Step 2: Install and configure CoreFTP Server

Step 3: Install and configure eCost TMS

STEP 1: Configure iServ UC20/UC80 by Epygi IP PBX

You need to login and authenticate using the administrator username & password by connecting onto the IP
address for the Epygi PBX system.

Follow the following setup requirements,
e Basic Setup -> Date and Time

Make sure that the date and time are correct. Adjust the date and time according.

iServey epygl

System (LAM}  Imhermat [WAN]) m E-mail {SMTF) Shiart Taxt Messaging [S845)

e Date / Time Settings

B Enable SNTP Server
Enable SNTF Client
+add | #Edit | @ Delete | 4 Move up || Move down || QL

] SNTP Server

[0 niptepygloon

£

Podling Intareal; B




e Status -> Call History -> Archiving Settings

(a) Enable Call History Archiving

(b) Select file format "Comma Separated Values (.csv)”

(c) Archiving mode: By Time Interval 10 Minutes

(d) Archiving Storage Settings Mode: Send and Delete from Archive

Successful Calls Missed Calls Unsuccessful Outgeing Calls Call Cost Settings Archive Archiving Settings

~"  callHistory - Archiving Settings

elephony Percentage of Total Memory allocated for Archive: %

o [l EnabIeCII History Archiving
[ul Status

File Format:l| Comma Separated Values (.csv) V|

Archiving Mode

(O Archive by Record Count
) Archive by Record Caunt o=

@ Archive by Time Interval

Archiving Storage Settings

Archiving Storage Modl: | Send and delete from archive V|I

(e) Send to Server

o Server name: IP Address of where CoreFTP and eCost software are installed
o Server port: 2101

(f) Send Method
o FTP Username: ecostsmdr
o FTP Password: ecostcore

7 Send via E-mail
E-rnail Address:

@ Send to Server
Server Name: 192.168.1.49

Server Port: 2101

Path on Serven

Send Method:
TFTP

FTP

[ UseSFTP

Username: | ecostsmdr

Password: ssscsse

(g) SAVE



STEP 2: eCost Software installation Process

Installation of the eCost Software can be easily accomplished in just a few minutes (often less than 5 minutes).
CD-ROM Installation:

If the eCost solution is being installed from a cd-rom or similar, insert the eCost installation CD into your host

system and locate the “eCost Setup.exe installation file.

Once you have started the installation process, you will see a series of setup screens. We recommend that you
review each screen and make the appropriate selections to complete or abort the successful installation of eCost
Software Application.

2

eCost Setup.exe

Where possible, select default options as this simplifies the eCost setup configuration.

Click * NEXT > ' to begin the setup process. Click * Cancel ' to abort the installation process from any

screen

eCost Installation ¥2010.05-1 " (ool

Welcome to the eCost Setup Wizard

This wizard will guide you through the installation of eCost
TMS software package with features that indude,

-z Customer Database

-= PBX System Information

-= Job Overviews

-z Job Reports

-z True Client/Server

-2 5QL2003 Compliant Database

Itis recommended that you dose all other applications
before starting Setup. This will make it possible to update
relevant system files without having to reboot your
computer.

Click next to continue.

MNext = i [ Cancel

)
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eCost Installation mim — ==

License Agreement

Please review the license terms before installing eCost.

Press Page Down to see the rest of the agreement.

eDev Systems cc, License Agreement and limited Warranty -

| This legal document is an agreement between you (a single entity) and E Dev Systems L4

("Company”) for the software accompanying this agreement, which indudes computer
|software, any associated media, printed materials and electronic documentation
("Software”). By running the installation program for the software you are agreeing to
become bound by the terms of this agreement, which indudes the software license and
limited warranty. If you do not agree to the terms of this agreement, choose "Cancel” to

I nrevent the installation from contininn.

If you accept the terms of the agreement, select the first option below. You must accept the
agreement to install eCost, Click Next to continue.

() Dedine
/djllsu:uﬂ: Install System w2, 22

< Back ][ Mext = ] [ Cancel

“Accept” or “Decline the License Agreement

/1

eCost Installation Y2010.05-1 = | =

Choose Components
Choose which features of eCost you want to install.

Ched: the compaonents you want to install and unchedk the components you don't want to
install, Clidk Mext to continue.

: e ] Description
Select components to install: Pl =Cost - Files
Position your mouse
Shortouts over a camponent ko
see jks description.
Space péguired: 16.4MB
Mllsoft Install System v, 22
< Back ][ Mext ] [ Cancel
- e — — =

Select the components to install:

(a) eCost Software Files
(b) Shortcuts (Short Cuts and Start-up Short Cut)




-
eCost Installation Y2018.06-1 =

' [ Chooze Install Location
Choose the folder in which to install eCost,

Setup will install eCostin the following folder. To install in a different folder, didk Browse and
select another folder. Click Mext to continue.

Destination Folder

Cost] Browse...

Space reguired: 44.8MB
Space available; 38.9GE

Fullsoft Install System w2, 22

< Back ” Mext = ][ Cancel

Choose the installation location where eCost must be installed

eCost Installation Y2010.05-1 —mjm

Choose Start Menu Folder
Choose a Start Menu folder for the eCost shortouts,

Select the Start Menu folder in which you would like to create the program's shortcuts, You
can also enter a name to create a new folder,

Accessories
Administrative Tools
Alcatel

BELL PRO

Borland Delphi 7
CMSS

CTI_phone

EA Games

elCost

EMS

m

ESET il

[] Do not create shortouts
Fullsoft Install Svstem w2, 22

< Back ][ Install ] [ Cancel

b - —

Choose Start Menu Folder Description and press Install to begin the installation
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eCost Installation Y201005-1 | =L

Installing
Please wait while eCost is being installed.

Create folder: C:\Jsers\admin‘\AppData\Roaming Microsoft\Windows\Start MenuPrograms'et

Show details

Fullsoft Install System w2, 22

| < Back ” Mext = | | Cancel

e eCost software installation will start and the progress will be shown

eCost Installation ¥2010.05-1 |l

Completing the eCost Setup Wizard

eCost has been installed on your computer.

Click Finish to close this wizard.

Visit www eDevSystems, com for News, FAQs and Support

| < Back i[ Finish i| Cancel |

¢ Once the installation has been completed, visit the web for product New, Tips and FAQ's



STEP 2.1: eCost DX10 Dongle Setup & eCost Software Configuration

The eCost Telephone Management software is accompanied by a DX10 Dongle hardware license.

DX10 Dongle

The D10 Dongle is used to authenticate the eCost software and required as part of the overall solution.
The driver installation process of the D10 Dongle is described below.

Driver installation Procedure
(1) Insert the hardware - DX10 Dongle into an available USB port on the customers PC.

Once you install the hardware, depending on the windows operating systems being used, an installing drive
detection window will appear in the bottom right corner.

“IY Installing device driver software *
Click here for status.

Open the device manager from the control panel

-

= Device Manager & a . *o® . » oo P S
Eile Actien Miew Help
L dReul i 7 Hoell S
4 Edev-Mobile

> @ Batteries

b 8 Bluetooth Radios

> {8 Computer

-+ Disk drives

».B; Display adapters

b -4 DVD/CD-ROM drives
>-5’;j3 Hurnan Interface Devices
s g IDE ATASATAPI contrellers
:s Z5i Imaging devices

» 2= Keyboards
b <P Mice and other pointing devices
b = Modems

> B Monitors

b -F Metwork adapters

-l Other devices

¢ L.[Jp USB Serial Port

b D Processors
b <& Sound, video and game controllers
b M System devices
b - § Universal Serial B

controllers

You will notice, under “Other Devices”, USB Serial Port. Right click on the ‘USB Serial Port’, select properties.
The “USB port properties window is displayed. Select Driver Tab page



USE Serial Port Properties ﬁ
Driver | Details

® E USB Serial Port (COM4T)

Drriver Provider: FTDI
Driver Date: 2011/03/18
Driver Version: 28140

Digital Signer: Microsoft Windows Hardware Compatibility
Publisher

To view details about the driver files.

To update the driver software for this device.

Boll Back Driver

Digables the selected device.
To uRinstall the driver (Advanced).

\ | oK || Cancel

e \

Press the “Update Driver” button\°

You will be show a “Update Driver Software” window. This window allow you to load the particular driver for the
DX10 Dongles.

- )

'Q_jl' [l Update Driver Software - USB Serial Port (COM47)

How do you want to search for driver software?

= Search automatically for updated driver software
Windows will search your computer and the Internet for the latest driver software
for your device, unless you've disabled this feature in your device installation

settings.
i = Browse my computer for driver software
il Locate and install driver software manually.

Cancel

Select the “"Browse my computer for driver software” butt0|>'
At this stage of the driver installation, it is important to select the correct path for the correct equipment being

installed.




DX10 Dongle Driver Folder

When installing the windows driver for the DX10, you must select the DX10 Driver folder.
<

- =

@ | Update Driver Software - USB Serial Port (COM4T)

Browse for driver software on your ggmputer

Search for driver software in this locat

CA\Program Files\eCost\D¥10 Driver A Browse...

Include subfolders

< Let me pick from a list of device drivers on my computer
This list will show installed driver software compatible with the device, and all driver
software in the same category as the device.

[ Mext l[ Cancel ]

Once the driver has been installed, you will be presented a window that tells you that the driver has been
successfully installed.

M =~

= Device Manager - - - 28 % POmn - r—
File Action View Help
e | T B HE e B RS
4 = Edev-Mobile
b @ Batteries
b g Bluetooth Radios
b M Computer
1 Disk drives
B Display adapters
-4 DVD/CD-ROM drives |
% Human Interface Devices
g IDE ATA/ATAPI controllers
!E Imaging devices
2= Keyboards
-B Mice and other pointing devices
& Modems
A Monitors
-} Metwork adapters
7 Ports (COM & LPT)
.[T57 USE Serial Port (COMA48)
b 2 Processors
b -% Sound, video and game controllers

e e T T T T T T T T T T TP

> {8 System devices
5 - i Universal Serial Bus controllers

You will see that under the “Ports (COM & LPT)”, there is new hardware installed. The USB Serial Port (when
DX10 dongle is installed). You will also see the com port that has been assigned to the device.



STEP 2.2: eCost Configuration & Setup

Opening eCost from the windows start button (windows 7) is shown below. eCost will installed under the “eCost”
folder. You will now notice an eCost icon. A desktop icon is also placed onto the desktop.

|
I & xPS Viewer
) Accessories

. Alcatel admin

Music

J

|/ BELLPRO

.. Borland Delphi 7 Documents
L CMSS

|\ CTLphone Pictures

| EA Games

)

J eCost
fg“ eCost Server Address
B eCost Computer
@ Uninstall eCost

| EMS

J ESET

) ExceleTel TeleTools v3.7

, FastReports

, Free Mda to MP3 Converter

) FTDIChip-ID Example Help and Support

Control Panel
Devices and Printers

Default Programs

J Gadwin Systems
| Games
J Garmin
, Google Chrome

. Google Earth

J HHD Serial Menitor

..... 1

Back

| Search programs and files

Start eCost Software by expanding All Programs and under “eCost” folder. Once started, you will see the eCost
splash screen.

eCost Software will open and you will need to enter the technical password. Default is “admin”

STEP 2.2.1: eCost Loading Filters

eDev Systems: eCost: Y2018.05-2

:- % Shaw a Hide <3 Graphs gl srapshot -0x

BasicRepors Edit Budges Tools Settings Dash Boards Alerts View Help @
9 S v I @ 6 @&
Cost Calls Recost Mark-Up %  Delete Records Properties Dial Codes CostTables
Cost Estimator Advanced ] 55D P Cost Tables ]

Date/Time Extension Ext Name Type & Mumber  Mame Duration Cost (exc VAT) Cost (inc VAT) Ring Trunk Lin

Please enter the password...

Logon
’7 Password: I*****

(o) (Soma)

4] | »
@777 | 0% |25 727|[Records: 5 |[HastPart, 777 I Offine  [€[  Thu, 07 Jun 2018 10:50:03




Navigate to the Settings menu and Select Filter 1.

(m [ me= [3g Hige --p-s-rm ‘m

Settngs | DashBoams  Alens | View | Help L3

ﬁ?‘%!ﬁﬂ,mhu“mmm
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PEN Filters e ) -

BasicRepos | Edit

T & w »
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Waards s L T oyl
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Once the Filter 1 Screen opens, you need to load the filter by selecting the “Load Filter” Button X

eCost: PABX Filter 1

- . - = - - \
——— e - N

? PABX

Filter 1 \

4] 1 2 E] 4 E] 3 7, =] L) a 1 2 2
12345678901234567890133456785012345678901234567890123456785012334567890123456789012345678501234567850123456789012345678901234567850123¢

i
+
B
g

Date Of Call
Time Of Call
Extension
Trunk Line
Dialed Mumber
Account Code
Pin Code

Call Duration
Ring Duration

Caller ID

005 |DD—MMM—YYYY or DD MMM YYYY

Load Fitcer

[HH:MM:SS or HH MM S5 v @

[y
]

| 55555 [Length = 5] v|®

L8]
1

[=] [=] [=] [=] [=] [=] [=] =]
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(=]
o

|Se|ect time format... w | @

o
(=]

[=]
[
[
=]
=
o

The Load Filter screen will be shown.




On the previous step, you selected Filter 1. So, now select iServ uC20-UC80 — Epygi (Filter 1)

v PABX Filter Loader

| PABX System Filter:

PABX System Fiter

Samsung 057000 - S50 Buffer (Fiter 1)

Sameung 057000 - DX10 (Fiter 1)

Samsung SCM - DX10 (Fiter 1)
A

Serv UC20-UCB0 - Epygi (Fiter 1)

iServ UC20-UCB0 - Epygi (Fiter 2)

Serv UC20-UCED - Epygi (Fiter 3)

Repeat, the steps above and load the preconfigured filters for Filter 2 & Filter 3.

STEP 2.2.2: eCost Fixed Filter Setup

eCost Fixed Filters is a way to convert the CSV file format used by the iServ Epygi Pbx system, into a fixed
format. The Fixed format then is set to the filters for call checking.

¢ Select Fixed Filter | Tools | Settings | DashBoards | Alets | View
s PEELEEE
n [ F] 3 4 5 = =
i Fitter 1 Filter2 Filter3 Filterd Filters o0 held
e Filter
" PAEX Filters =

e Select iServ U20 or U880 by Epygi

eCost: Fired Field Parameters hd

2 Fixed Filter Format

g

[ 1 3 3 4 5 3 7 E] ] 1]
123456785012345678901234567890123456789012345678501234567689012345678901234567890123456789012345678301234567

4 T | r

[ Enable / Disable | options|[EEDE RN Separation Character |,
Alignment (D) alleft @ aRight Text Qualfier
| Process Fields (20

I Feds 1= 11-»fi0 a-=fo -0
| 2>z 2o 2= 20
3->[5 12— fo | 2o 20
4-26 14-=fo 240 -0
5—>f0 1520 B\ B0
6>  16->p >  3B->[0
720 17-xo 2o @0
s> 18>0 w0 3.0
o9->[3 9o 20 -0
w->o w-xfo -0 400

|




STEP 2.2.3: eCost DX10 Selection

The next step is to configure and select the DX10 dongle for the iServ Epygi Pbx system.

Select the DX10 Dongle button, found on the toolbar. You will only see this toolbar button, if the DX10 windows
driver has been installed successfully.

- o = -
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R [ |77 Records: o [ D10 FieColectr [ 0 | Th 07.un 2018 184345 ;

You will see two tabs, General & FTP Server /

eCost: DX10 Dengle

[u] 1 -3 3 4 5 ] 7 8 3 [u] 1 2
1234567890123456789012345678901234?;76?012345678901234567890123456789012345678901234567890123456789012345678901234567890125

L] » T o

General | FTF Server

FTP Client Collection - *.log files

Communicate - [ PBXIP - |192 .168. 1 .206 ¥ Backup CORFile  {def drive +FTP/Backupy.... }

CDR FTP Details ! Debug LogFile

UsernamE—Iechtsmdr Part - |2101

Password - Iecnstcnre
File Mame - Iallstat_epygiqx_

File Path - C:\eCost\FTPY

Apply }[ fLEIose l




eCost will receive CDR records from the Epygi over FTP protocol

(a) Press Browse “Button”
(b) Navigate to the path as follows C:\eCost\FTP

After pressing the Browse button, navigate to the following directory.... C:\eCost\FTP

Make sure the following parameters are configured,

e Username: ecostsmdr
e Password: ecostcore

e Port: 2101

¢ File Path: C:\eCost\FTP

Communicate Tick = ON and Apply

STEP 4: Test Call

You can now make a test call. Remember that the iServ by Epygi has a 10 minute timer, so you can either wait
the 10 minutes for the call to be shown in eCost of you can perform a manual CDR call download. This will for the
Epygi to push all CDR records immediately and the call should be shown in eCost.

/end.



